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Volunteers as part of the Club

HASC welcomes volunteers wishing to gain experience within the Club.

We value volunteers and aim to treat them with fairness and with respect. We
recognise that there are many reasons for people offering to volunteer in an After
School Club and where people are looking to develop their own skills we will
endeavour to help them if this is appropriate. Where volunteers have special skills
that they would like to offer, we will aim to incorporate these into the Club
programme. Volunteers will also be encouraged to share their ideas and
suggestions for the running of the Club.

The Club will ask all prospective volunteers to complete an application form, a DBS
form and to supply two references which will be checked, at least one of which to
should be from a person who has experience of the volunteer’s previous work with
children. All volunteers will have an interview, and if this is satisfactory, times of
work will be agreed with the volunteer. Volunteers will also be asked to read and
comply with all Club policies and will be given an opportunity to discuss them further.
All volunteers will be asked to sign a volunteer agreement to confirm their intention to
work with the Club, and within its policies. Volunteers will be given copies of all these
documents. Volunteer placements cannot start until CRB checks have been
completed. Volunteers should also complete a probationary period_to be determined
by the play manager.

Induction

Induction for all volunteers will include: introduction to children, parents/carers, other
volunteers and staff, familiarisation with club policies and procedures (e.g. meal
times, registration procedures, location of first aid kit etc) and discussion of the
volunteer job description. There will be one person appointed as a key worker to
lead the volunteer’s induction and to be available to help the volunteer with any
guestions or problems that may arise during the period of the volunteer’s work.

Confidentiality

All information concerning children and adults using the club must remain strictly
confidential and should not be discussed with anybody outside the club. Any
concerns that volunteers have about information which is shared by children or
adults should be discussed only with paid members of staff.

Volunteer & Child Protection

To ensure the Health and Safety of volunteers, volunteers will be asked not to take
children to the toilet, be left with any child in a one-to-one situation, be left in sole



charge of a group of children, to have contact with children or families outside of
Club hours, or to accept inappropriate gifts from children or adults. Volunteers must
not use mobile phones and shall put them securely away whilst working with HASC.

Supervision and Accountability

All volunteers will be appointed a key worker who will be a member of the staff team.
Any queries or problems should be directed to them in the first instance. If difficulties
cannot be solved they will be referred to the Play Manager. A named management
committee member may also be involved should this prove necessary. All
volunteers are responsible to the Play Manager on a day-to-day basis and ultimately
to the management committee of the Club. Volunteers will be asked to inform their
key worker or Play Manager if they are unable to attend for work, with as much
notice as possible.

When volunteers intend to leave the Club they are asked to inform their key worker
of their leaving date, giving as much notice as possible. Volunteers will be provided
with references if required.

Insurance

Volunteers are covered by the Club’s employer’s liability insurance but personal
belongings are not covered under this policy.
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S Burt, Secretary, HASC Committee
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