
 

HIGHFIELD AFTER SCHOOL CLUB POLICY 26 

ALLEGATION OF ABUSE AGAINST A PLAYWORKER 

 

The Play Manager will ensure that all staff receive guidance on the expected 

standards of behaviour towards children.  In the most unlikely event of a child 

making an allegation of abuse against a Club playworker, the following procedures 

would be followed: 

1. The Play Manager would immediately initially investigate any allegations of 

abuse against any playworker. 

2. If upon the initial investigation, it proved to be a simple misunderstanding, the 

Manager would speak to the playworker to advise on better methods of 

working to stop any future misunderstandings from happening again.  Brief 

notes of the situation and its resolution will be made and communicated to the 

Committee Chairperson and the parents of the child. 

3. If upon the initial investigation, it proved that the allegation of abuse was 

plausible, the playworker in question will be immediately suspended from 

working in the Club by the Manager whilst a full investigation is made and the 

parents informed. Contracted staff will be paid whilst suspended until the 

allegation is resolved. 

4. The Club will then immediately contact the Police and the local safeguarding 

board and ask them to investigate the matter in full. 

5. OFSTED will then be informed. 

6. If the allegation is proved to be true, the playworker will be dismissed 

immediately. 

7. If the allegation is proved to be unfounded the playworker in question will be 

immediately reinstated and the child that made the false allegation may be 

required to leave the Club.  Genuine misunderstandings from a child may not 

always lead them to being removed from the Club. 

8. All matters relating to the allegation will be kept completely confidential until 

either the Police and the local safeguarding board finish their investigations 

and it is established whether the allegation is unfounded or not.  The only 

individuals involved will be: 

a) The child making the allegation 

b) The parents/guardians of the child making the allegation 



c) The playworker against whom the allegation is made 

d) The Play Manager and the Trustees Committee 

e) Any necessary witnesses (which could be other children) 

9.  The Trustee Committee and Play Manager will review outcomes and provide 

further training if needed. 
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